the car co-op car rentals +
rental insurance

This document covers how Modo administers rental insurance for shareholding members and deals
with two car rental agencies.

1. insurance for car rentals
2. car rental agencies: dollar thrifty + enterprise

1. insurance for car rentals

Modo can administer insurance for rental vehicles rented by Modo co-op members. Vehicles may be
rented anywhere in Canada or the United States, but may not be driven into Mexico. Members must
arrange for this insurance coverage prior to picking up the rental car. The insurance will only
cover rentals of vehicles that correspond to the types of vehicles in our fleet. This is the same
coverage which anyone can purchase from any Autoplan broker; we are not selling it, but are
providing it to Modo members for an administrative fee.

Members must provide us with their rental period beginning and ending dates. ICBC's coverage is
charged per calendar day, i.e. midnight to midnight. The rate is $11.50 per day which includes $10
for the insurance plus a $1.50 administration fee. 12% HST applies to the administration fee only.

The insurance must be for the entire booking and may not be split between members or drivers for
partial trips. This insurance has a $300 deductible and $1 million Third-Party Liability.

In the event of an accident in a rental vehicle, members must report the accident to ICBC.

Our Damage Pool coverage DOES NOT APPLY to rental cars. Drivers using credit cards with CLDI
(Collision Loss Damage Insurance) coverage can of course use their own card for eligible rentals.
Members are free to purchase additional $0 deductible or “top up” insurance from the car rental
provider.

ICBC regulations mean that this insurance is only available to residents of British Columbia.

Modo co-op members are welcome to purchase this insurance coverage directly from Modo’s
online booking system under “My Account”.

2. car rental agencies
Two rental car agencies offer discounts to Modo members:

* Dollar Thrifty
* Enterprise

These companies offer our members different discounts and fees, as outlined on the following pages.
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dollar thrifty car rentals

Dollar Thrifty prefers that our members make their reservations by calling or going in-person to any of
the three locations at which our members will get the discount. Our members cannot get this
discount through Dollar Thrifty's call centre as this is a local (Vancouver) special.

Dollar Thrifty has three locations that members can get their discount at:
*  Vancouver Downtown, 413 Seymour Street, 604 606 1666
*  Vancouver South, #3-790 South west Marine Drive, 604 630 7777
*  Surrey, 7319 King George Highway, 604 635 3535

Dollar Thrifty cars can be dropped off at any branch location, including the airport, without additional
charge.

FIXED RATES for Low Season and High Season — note that these are fixed and not dependent
on availability:

Subcompact | \y4 giseq Full-sized Mini van SuvV
/Compact
'j':n"‘"f‘jis‘;z $29.95/day $31.95/day $34.95/day $54.95/day $69.95/day
Sep 16 - Doc 16 $164.95/wk $175.95/wk $192.95/wk $299.95/wk $384.95/wk
g'9h1 ??3“2 $39.95/day $41.95/day $44.95/day $74.95/day $79/day
ec an $219.95/wk $230.95/wk $247.95/wk $399.93/wk $475/wk
Jun 15-Sep 15

* Dollar Thrifty staff will call Modo to verify membership

* Renter and additional drivers must be over 21 years old with full valid driver's license and
major credit card; there is no underage charge for drivers under 25

* Underage driver category is someone between the age of 21 to 24 and can only rent up to a
full-sized car

e Unlimited km in B.C. for cars only (NOT mini-vans/SUVs)

»  Mini Vans and SUVs: must be 25 to drive; 200 km per day and $0.25 per km thereafter

« A $20 per day unlimited km package may be purchased for cars going into Washington or
Alberta, or Mini Vans and SUVs travelling in BC, Washington, or Alberta

*  One additional driver at no charge — must be the spouse or another Modo member

*  10% off moving trucks with 50 km included and $0.25 per km thereafter

*  All Rentals are subject to HST, VMF, and VLATR
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enterprise rent-a-car

Members can take advantage of our member discount with Enterprise by booking online at
http://www.enterpriserentacar.ca and using our corporate account number and password. Call us to
get these two pieces of information.

Modo members receive 5% off the lowest posted rate on the internet. This discount is applied to any
and every make of car they have. Prices of vehicles change depending on season and pick-up
location (e.g. downtown pricing is different from airport pricing). Our members get this 5% discount
when they book a car online for any location in North America.

For the most part, bookings made from rental locations within B.C.’s Lower Mainland, Interior, Fraser
Valley, and Vancouver Island include up to 4,000 km free per month for travel anywhere in B.C. and
Washington. Please confirm your km entitlements when you book online. Additional km are
$0.20 to $0.25 each.

» If traveling outside of B.C. or Washington, distance is charged at 200 free km per day, 1,250
per week, and 3,000 per month, and $0.25 thereafter

+  Drivers who are under 25 (i.e. 21 - 24) will be charged an additional $10 per day

* Members can have their spouse as their second driver at no charge; otherwise, a second
driver costs $10 per day

* Al Rentals are subject to HST and VLF

Remember that Modo vehicles can be booked for up to 30 days at a time. Sometimes this is a better
deal or more convenient. Feel free to contact us if you have any questions.

have a safe trip!

modo — car rentals and insurance 30f3
info@modo.coop April 2012



